
How to Cancel Subscription 
​
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Cancelling your subscription means that the automatic renewal will 

be disabled, but you will still have access to all your subscription 

features for the remaining time of then-current period. Note that 

deleting the app does not cancel your subscriptions.​

If you purchased a subscription or enabled trial on App Store: You 

can cancel a trial or a subscription anytime by turning-off autorenewal 

through your Apple ID account settings. To avoid being charged, 

cancel the subscription in your Apple ID account settings at least 24 

hours before the end of the trial or then-current subscription period. 

You alone can manage your subscriptions. Learn more about 

managing subscriptions (and how to cancel them) on Apple support 

page.​

​

If you purchased a subscription or enabled trial on Google Play: You 

can cancel a trial or a subscription anytime by turning off 

auto-renewal through your Google Play account settings. To avoid 

being charged, cancel the subscription in your account settings at 

least 24 hours before the end of the trial or then-current subscription 

period. You alone can manage your subscriptions. Learn more about 

managing subscriptions (and how to cancel them) on Google’s 

support page. 

https://support.apple.com/en-us/HT202039
https://support.apple.com/en-us/HT202039
https://support.google.com/googleplay/answer/7018481?co=GENIE.Platform%3DAndroid&hl=en
https://support.google.com/googleplay/answer/7018481?co=GENIE.Platform%3DAndroid&hl=en
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